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NHTSA won't
appeal tire
monitor rule

WASHING TOW—The Ntbonal High
wiy Traffic Safety Admintstration
(NHTSA) will niot appeal o Mew
York federal appeals coun’s Aug
B order rey ersing and ""'”"'""I'"'ll
the agency’s final rmle mondating
onbourd tire Pressure mewmErmg
systems on vehicles, acconding 1o
A BECTICY SOLTOE

The court agreed with Public
Citizen and the Cenmer for Anto

Mopar’s
minding
the store

Chrysler Group
dealers get new
tire sales program

By Miles Moare

DETROIT—Ancther pulo make

enhance its dealers’ tire busir

enhancing profits and cementing

DiaimiberChrysler Motors
Mopar TLR.E. Works progr
i'h':.\.:u,'rhrn-

n dealers i the |
S0 far mor an 1600 of some
participating, including approx
signed up for the program’s “F

r ho

IESRES 0%

taken
v method of
customer loyally

LL.C, 15 rollmg ol (s
am nationwide o all
5. on a regional basis
4.300 U.5. dealers are
mately SO0 who hove

steps o

"lus”™ enhanced opion,

which requires participating dealers 1o stock tires

Thus far, more than 1,600
Chrysler Group dealers in the
U.5. have signed an to the
company's tire program.

“It's nod our
turn our dealers intoe
tire  dealers.”
spokiesminn for Ml
which 18 Daymler
Chrysler

Sdd &

i parts
accessones mnd service
diviston. “The whole
focus of T.1.R.E
Works is 10 give deal-
ers the necessary lnods
iy aell tires i thesr ser-
ViCE CUSLOMETs.”
DaimlerChrysler

launched the T.LH.I
(Tire Installment and
Repair Excellence)
Works program in
April 2003, after tesi-

sodme of its features with dealers in the months pre-
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Both Steve Craven, above, and Bob Dabrowski, right,
belleve owning 2 business (nvalves giving back to their
communities. Mr. Craven is a volunteer pilol for Angel
Flight, an organization that flies patients to specialized
hespitals. Mr. Dabrowski helped build a Christian school.

Faith in business

Two dealers use Bible
as yardstick to success

By Vera Fedchenko

Tewm Busineas afalf

AKRDN—While siscoess in the tire industry
aften is measured by store count and prof-
its, twa tire dealers have chosen o much
narrower path and base the success of their
coampanies on o higher purpose

Bob Dabrowski, president of Tire Ware-
ouse Central Inc, ITWC) in Keene, N.H.,
und Steve Craven. president of Fairfax,
Va.-hased Craven Tire & Auto, both turm
to the Bible mstead of best-selling busi-
ness and sell-help books o find the goid-
ing principles and practices by which they
opernte their denlerships—and their lives,

vers operie company vehicles with Scrip-
ture verses on the license plates. Blue
jeans, boots, short shorts and camngs on
men of oy type of body phencing are unoe-
ceptable for emplovecs.

Homesty and integrity also are the hall-
marks expecied from all employees at
Craven Tire, where techs and salespeople
are trained (o empathize with customers’
CONCETNS,

*The average tire repair shop lacks
empathy." Mr. Craven said. “They don't
core aboul the customer... . We really care
anid we really listen, We're not just oul o
ke the customer’s money. We go way
beyond that,”

When asked why they would hase th
livelihoods on religious-based ph?’
phizs, both men responded with ¢

“The answer 1o every maral
ar life question is there,” s

e L vious. The Basic program, offered 1o all dealers, At TWC, Il:u:u means employees dress  calling the Good Book *
e G includes a toll-free number giving them direct scoess to neatly and don’t smoke or swear on the  and husiness handber
e .u o s it y a T.LR.E. Works Dealer Response Team for dealer sup denlership’s premises. Delivery truck dri- .
el capricious” pnd was insuffi- See Mogar nage 31 m{&ﬂ \
cient 1o protect molorists from SE S page & i
severe tire underinflation 'Y 1 " \E‘:"
NHTSA s ongimal proposal ‘ c.)':r..é\'
{avored the direct MEIDITE SYs- oo yea r co n rac I l r-.l:_"
tems the comsumer groups advo- @"—l
cale, but the Oifice of Management %‘}L’
and Hud-r-,_'l refused o sgn ol on Crain Mews Service Report 1"u-|\l:. ear union locals had approved the Comtrme® \\E&-
the standand unless NHTSA with two locals stll w vote, Although the Lin ﬁﬂ
resrobe it o promote use of indi PITTSBURGH—With ratification of a new three Sieelworkers of America (USWA) wasn™t '{\\\
rect monlonng systems used in year master contract a foregone conclusion,  ubed to reveal final ratification resulis _‘,_;:"‘\“
tandlem with anti-lock brakes union workers and Goodvear managemen! can o

15, ratification was a near certumt: q}{\\
rules thal siale a magonty of the

under the agreement mist st
nndd those locals must repe

get on with the task at hand—retuming the finun-

Gt uy-fo-tate infarmution af the ciilly mling tire maker 1o profitabiliry
Birsimirss Wl wifs At Tire Busingss' press [ime
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